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Global Oil Crisis
Higher fuel prices
Increased cost of goods and transport
Added financial strain on Filipino households

Frequent Typhoons 
Flooding and destruction of homes 
Loss of livelihood, especially in agriculture and small businesses 
Displacement of families
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Magnitude 7.8 Earthquake
Widespread damage to communities
Injuries and loss of lives
Economic and emotional hardship
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Extension of Grace Period

Up to 90 additional days to pay premiums.
No interest or penalties.

Hold-Cover Support
Temporary coverage arrangement.
Up to 90 days of temporary continued
protection.

Policy Loan Interest Payment 
Temporary loan payment relief up to 90
days, without penalties or interest.
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Check our FAQs: www.phillife.com.ph

LOOKING FOR MORE INFO?NEED ASSISTANCE?
Reach out to us at: helpdesk.phillife.com.ph

PhilLife extends these relief measures
to eligible policyholders affected by
recent crisis.

Recent typhoons (Crising, Dante & Emong)
State of National Energy Emergency

                          Applicable Due Dates:
                           April 15-May 15, 2026

Mindanao Magnitude 7.8 Earthquake 
                           Applicable Due Dates:
                         June 10 - August 31, 2026



WE’VE GOT ANSWERS.WE’VE GOT ANSWERS.

GOT QUESTIONS?GOT QUESTIONS?

You can scroll through our question
and answer portion.

You can scroll through our question
and answer portion.



What is the PhilLife Premium and
Loan Payment Relief Program?

Q1

The PhilLife Premium and Loan Payment Relief Program is a temporary
assistance measure for eligible Individual Life policyholders affected by
the State of National Energy Emergency. 

It provides an extended grace period of up to ninety (90) days for
covered premium payments and eligible policy loan payments,
without interest or penalty during the applicable relief period. In
addition to the extension of grace periods, PhilLife may provide
extension of coverage through hold-cover arrangements for qualified
policies. 

A hold-cover arrangement is a form of temporary insurance coverage
granted for up to ninety (90) days from the scheduled lapse or expiry
date, subject to specific conditions, including payment of premiums
within the required period, compliance with reinstatement or
renewal terms, and submission of written request or consent by the
policyholder or authorized representative.

Any additional relief initiatives, beyond the mandatory measures
required under the Circular, are subject to separate documentation,
management approval, and operational implementation prior to rollout. 
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Why is PhilLife providing this
relief?

These actions ensure that PhilLife remains fully compliant with
regulatory requirements while providing timely and appropriate
support to its policyholders. This Circular was issued pursuant to
Executive Order No. 110 dated 24 March 2026, which declared a State of
National Energy Emergency in response to disruptions in global energy
markets. Through these measures, PhilLife aims to ease the financial
burden on policyholders and at the same time, fulfilling its regulatory
obligations under the Circular. 

Q2
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 Who may qualify for the relief?

Q3

The relief applies to PhilLife’s Individual Life Insurance business.
Eligible accounts include Individual Life policies with premium due
dates or applicable grace period, lapse, expiry, or Non-Forfeiture
Option processing dates falling within the covered period, subject
to PhilLife’s eligibility assessment.
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What is the covered relief period?

The covered relief period used by PhilLife for eligibility assessment
is from 15 April 2026 to 31 May 2026. 

Q4

A4



What premium due dates are
covered by the relief?

Q5

PhilLife identified two groups of eligible premium accounts. The
first group covers Individual Life policies with nominal premium
due dates falling within the period of 15 April 2026 to 31 May 2026,
where the grace period is extended from thirty (30) days to ninety
(90) days from the original premium due date. The second group
covers Individual Life policies with premium due dates before 15
April 2026, but whose contractual grace period end date, expected
lapse date, or Non-Forfeiture Option processing date falls within
the covered period; for these policies, a fresh ninety (90)-day relief
period is granted from the applicable trigger date. 

A5



What should I do after receiving a
Premium Relief Notice?

Q7

After receiving a Premium Relief Notice, review the details
carefully, including your policy number, original premium due
date, covered relief period, premium amount due, and extended
grace period end date. You should pay the covered premium on or
before the extended grace period end date indicated in the notice.
If you wish to request an extension of coverage or hold-cover
arrangement, contact PhilLife immediately. 
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 How will I know if my policy is
eligible? 

Q6

Eligible policyholders will receive an Individual Life Premium Relief
Notice or other applicable communication from PhilLife. The Premium
Relief Notice will indicate relevant details such as the policy number,
plan or product, original premium due date, covered relief period,
extended grace period end date, and notice reference number. 
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Will PhilLife charge interest or
penalties during the extended

grace period?

Q9

No. For covered premium obligations, PhilLife will not charge
interest or penalty during the applicable ninety (90) day relief
period. 
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Does this mean my premium is
waived? 

No. The premium is not waived. The premium amount remains
payable. The relief only extends the period within which eligible
policyholders may pay the covered premium without interest or
penalty during the applicable ninety (90)-day relief period. 
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